Xolara
Al Agent

Xolara helps brokers support global clients across languages, scripts, and transliterated
messages — with faster resolution and smarter escalation.
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teams serving international clients. @ SUNTECH



e Multilingual Support Risk

Forex & Crypto Brokerage Support

Language Barriers
Create Silent
Support Losses

Clients do not always communicate in perfect English.
They ask urgent questions in different languages, mixed-language text, and transliterated messages.

When support teams cannot understand the issue clearly, every conversation becomes slower.

Common client enquiries include:
“Why is my deposit not received?”
“Why is my withdrawal still pending?”
“Why can't | log in?”

“Can you check my transaction?”

Every unclear message creates more back-and-forth.
Every delayed clarification increases client frustration.
Language complexity is not just a communication issue.
It is a hidden operational bottleneck.

Human-only support cannot scale across every
language, market, and client context.
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Dashboard
Al-powered dashboard for insights, preductivity, and seamless ceollaboration
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Overview * im ago C Downlead report & Last 30 days
I n f r a st r u ct u r e Total Conversations Escalation Rate Resolution Rate Satisfaction Rate
11.4K +401% A 28.3% -30.2% 71.70% +20,6% ~ 35.0% +24.3% A
XOIara iS an AI Support infrastructure designed tO help brOkeFS manage Avg First Response Time Avg Conversation Duration Time Saved by Al Knowledge Coverage
multilingual client enquiries at scale. 9s o 18.0m 1.4Kn o 92.2 o -
It understands different languages, mixed-language messages, and HssokitionRate .
Track conversation resolution trends over time. za & Export % Show Data
transliterated text while responding based on official brokerage knowledge.
It does not replace your team. - -
It strengthens your support operations.
Multilingual Smart Escalation Advanced Dashboard
Transliteration
Collects key details Monitors Al resolution, T 71 70/ T 1 4 k T 24 7
Understands client before human escalations, o O °
messages across handoff for better- unanswered questions, Al Resolved Hours Saved by Al Multilingual Support
languages, scripts, and prepared cases. and support
transliterated formats. performance.
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B ro ke r Xolara understands as = Deposit not received

Enquiries ‘ ( \

“Withdraw belum masuk”

Repeat Daily

Xolara understands as = Withdrawal pending

Across broker operations, many client . y

issues repeat daily — often across different

languages, scripts, and writing styles.
- Example 03 ~N

“T6i khong thé ddng nhap vao tai khoan.”

Xolara identifies the support
Xolara understands as = Login issue Issue, regardiess of the

language used.
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- @ Deposit Guidance
u I I n g u a r o e r ==_" Guides clients on deposits, confirmations,

and payment proof.

Support Use Cases s« romvercn

| @@  Assists with KYC, identity checks, and
document status.

Xolara helps brokers handle common client enquiries across different languages
while preparing complex cases for smooth human escalation.

Withdrawal Support
From deposits and withdrawals to account issues and KYC, Xolara provides & Helps clients understand withdrawal status
consistent support based on official brokerage knowledge. and required details.
\ Platform Support
@ Assists with login, account access, and

platform issues.

% Multilingual Support
‘ Supports enquiries across languages, scripts,

and writing styles.

Human Escalation

Escalates complex cases with collected
details and context.

éj

Scalable multilingual support for high-volume broker operations.
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Dashboard

Al-powered dashboard for insights, productivity, and seamless collaboration.

Acdvanced
Dashboard

Dashboard > Overview

£ Al Performance 2, Customer Insights lh Volume & Patterns

® 1m ago (@] @ Download report Last 30 days v

Overview

Total Conversations Escalation Rate Resolution Rate

11.4K +40.1% ~ 28.3% -30.2% 71.70% +20.6% ~

Time Saved by Al

Satisfaction Rate

35.0%

+24.3% ~

Knowledge Coverage

Avg First Response Time

95 0% — 18.0m 0% — 1-4Kh 0% — 92.2% 0% —
O EN
Resolution Rate Unanswered Messages
. & Export % Show Data

Track conversation resolution trends over time.

600

Avg Conversation Duration

Advanced Dashboard

& Data Fine-

Review and manage unanswered questions to improve your Al assistant's knowledge base.

® Canonical Question

| entered the wrong registration address, so | would like to change it.

Q Search questions...

Tune

Clear

+ Add Answer

Monitor live conversations, Al resolution, escalation rate, response time, and support uestion Srented 1= View
performance from one dashboard.
During the account verification ... May 1, 2026, 06:50 PM
Hello | hope your are doing well... May 1, 2026, 06:49 PM
Data Fine-Tune
BEROEFREMEIOTEEL.. Apr 22, 2026, 06:13 AM
Every unanswered question becomes a learning opportunity.
Xolara records unanswered questions so support teams can
review knowledge gaps, add the correct answer, and improve
Per page: 10

future Al responses.

Showing 1to 3 of 3
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Client

VAR B iz 2 Z KA (8]
Apr 28, 2026, 05:21 PM f
X Hide Translation O r
How long does the withdrawal review process take? I I k
.. Global Broker
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2. EE.%%@HR%{Q Elfﬁ Ejt:ﬁﬂql‘E—J 10:00-19:00 Multilingual Understanding
HE) 18, INREEIETEREENRERR, & . i . .
- R e Xolara helps brokers understand client enquiries across multiple languages, scripts, and
ﬂ]‘le:-F—F |‘ I{’E H# T, transliterated formats.
[I:I View sources (5) Vv Many clients do not write in perfect English. They may use their native language, informal
wording, or translated phrases. Xolara interprets the message based on broker support
See Translation Xa context, so the correct issue can be identified faster.
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Global Language Context-Aware Consistent Client
Coverage Translations Experience




Data Proof

Real Client
Results

Based on real client dashboard data, Xolara has helped resolve a
significant portion of conversations fully by Al.

By automating repetitive enquiries and improving response speed,
brokers can reduce support workload by 71% while giving clients
faster assistance.

Complex cases can still be escalated to human agents with
conversation context and collected details.

71.7%

Al Resolution Rate

Al Resolution Rate

Forex & Crypto Brokerage Support

@ Escalation Rate

28.3% ' 1.4K

Escalation Rate

hours saved by Al



Smart Escalation

Active Conversation ID: 007edad4-c23d-448b-a%ed-6¢39d37ab038

A o€ee |[ransiation

Yes

Apr 25, 2026, 12:33 AM

®a See Translation

Forex & Crypto Brokerage Support

Y, Download transcript (> Exit

Betore Human
Handortt

Even when a case needs a human agent, Xolara can still improve the process by
collecting important information before escalation.

Al Assistant

| would be happy to help you with that! Could you please tell me a bit more about what

you need assistance with so | can see if | can resolve it for you right now, or connect
you to a live agent if needed?

See Translation ®a

Thank you for confirming! To better assist you, could you please share the following
information:

& Email (for example: yourname@example.com)
~ Deposit number

B . For common broker issues such as deposit and withdrawal problems, human

agents usually need the same basic details before they can investigate.

| will arrange for a support agent to assist you shortly.

Apr 25, 2026, 12:33 AM

See Translation %a

= Escalation Fields 3 + Add Field
Escalation Fields Configu ration Field Label Field Type Required Actions
Configure the information to be Email = Email Required
collected for each escalation topic.
Deposit number T Text Required

Proof of payment File Required



Support Transformation

Forex & Crypto Brokerage Support

The of Multilingual
Brokerage Support

Traditional Support Model

Manual Agent Workload

Agents manually handle repetitive client enquiries
across multiple languages.

Slow Response Times

Language differences and unclear messages create
delays before issues are understood.

Rising Support Cost

As enquiry volume grows, broker teams need more agents
to maintain service quality.

High Turnover Rate

Constant cycle of replacing and retraining agents, causing
lost knowledge, higher costs, lower morale, SLA risks, and
inconsistent customer service

Al-Powered Support Model

Instant Al Responses

Xolara resolves repetitive enquiries quickly using
approved brokerage knowledge.

Multilingual Al Understanding

Xolara understands multilingual, translated, and
transliterated client messages.

Scalable Support Operations

High-volume conversations can be handled consistently
without adding more manual workload.

Optimized Human Handoff

Human agents receive prepared cases with collected
details and conversation context.



Implementation Journey

Deployment Roadmap

=1 Analyze —
Bl o :

Phase 1- Analyze
Analyze Support Worktlows

Review current support channels, common enquiry
types, supported languages, escalation topics, and
required handoff information.

Phase 3 - Test

Test with Real Support Scenarios

Validate Al responses using real broker enquiries
across languages, including deposit, withdrawal,
KYC, login, and transaction-related cases.

Phase 2 - Configure

Configure Al Knowledge & Escalation

Set up the knowledge base, multilingual handling,
transliteration logic, dashboard tracking, and
escalation fields for each topic.

Phase 4 -Deploy

Deploy & Continuously Improve

Launch Xolara into live support operations and
improve performance using dashboard insights,
unanswered questions, and data fine-tune.

Forex & Crypto Brokerage Support
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